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The RAVEN Project • Albuquerque, New Mexico, USA
RAVEN: Research, Analysis, Verification, Education, and Networking

Rehabilitation data are a significant by-product of what
rehabbers do—even though creating a dataset is not
what drives most people to become rehabilitators.
The RAVEN Records System was designed to make it
easier to manage your data—and file annual reports—
and will elevate it to an exciting source of biological
information that is useful to you, the rehabilitation
community, biologists, and wildlife agencies.

—Anne C. Russell and Janelle E. Harden

THROUGHOUT OUR YEARS

of rehabilitation
and related
administrative tasks,
it became clear to us
that rehabilitation
data could have
tremendous value
to educational
institutions, biologists,
and wildlife agencies.
The challenge was
to form a bridge
between those
disciplines and
the rehabilitation
community;
The RAVEN Project
was created for
that purpose.

The RAVEN Records System

was produced for the Windows

operating environment.
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If you are a rehabilitator,
you have to file annual reports!

In the United States, our regulatory agencies (both federal and state) require

annual reports; many other countries have mandatory reporting anywhere
from quarterly to biannually to “whenever they ask for one.” Whatever the time
frame, it can be a laborious process to collect, organize, and prepare your data
for reports.

American rehabbers may be surprised to learn that the U. S. Fish and Wildlife
Service (USFWS) has written into their 10-Year Plan (2004–2014) that digital

reports are desireable. Is your current system digital? Can you easily transfer your
data to the PDF forms the USFWS provides for annual reporting? Are you ready
to “go digital” or do you cringe at the mere prospect? And while we’re at it, does
your current system save you time or just give you headaches?

Beyond reporting, does your method allow you to track and analyze all
information on an animal-by-animal basis? Can you easily compile statistics about
your entire dataset?

• release rates
• the most-common causes—and related injuries and conditions—for why

animals require rehabilition
• the diversity of species you receive
• intake trends over multiple years
• who is bringing you animals (Animal Control, the public...)
• how much money do they give you and how much are you spending

on animal care

Whatever country we may operate in, rehabilitators need a digital system that
meets reporting requirements but also allows us to track and analyze intake data
for our own purposes. The system should use a software program that is relatively
inexpensive and readily available, such as Microsoft Excel. Lastly, the system needs
to be both simple and easy to use for reporting, but powerful enough for detailed
research and analysis.

Welcome to

The RAVEN Wildlife Rehabilitation
Records System, v2
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This data collection system, and the manual, is about wildlife

rehabilitation, was created for wildlife rehabilitators, and was

developed by wildlife rehabilitators. The authors (Anne Russell

and Janelle Harden) collectively have over 30 years of

rehabilitation experience and the last 15 have included

administrative duties: Anne is the Data Manager for Wildlife

Rescue, Inc. of New Mexico (United States), the same group for

which Janelle was the Permit Liaison with state and federal wildlife

permitting agencies for 16 years. Together, we created and

submitted the organization’s annual reports. Our esteem for the

practice of wildlife rehabilitation and the rehabilitation community

continues to grow. Our commitment to the field itself, and to

bettering the tools we use as rehabilitators, has led us to create

The RAVEN Wildlife Rehabilitation Records System.

What is The RAVEN Records System?
The User Manual explains a system—and the digital tools and

techniques—that will enable you to (1) accurately collect all of

your rehabilitation acquisition data, (2) more-easily collate it into

required reports for permitting agencies, and (3) discover how

your data can be invaluable to your own rehabilitation activities

as well as to the scientific community.

The user manual explores the following topics:

• A brief history of The RAVEN Project

• A brief history of wildlife rehabilitation and the laws and

permitting procedures that impact, and govern, the practice

of rehabilitation

• A detailed discussion of what data are required for annual

reports in the United States (with notes on other countries)

• Both textual and graphic explanations of how The RAVEN

Wildlife Rehabilitation Records System is designed to accurately

gather and manage your acquisition data for reporting and

record-keeping

• The importance of a standardized terminology so that data can

be effectively analyzed by individual rehabbers as well as

through networking with the larger scientific community

• An overview of the diversity of research and analysis that can

be done with rehabilitation data already gathered for reporting

and administrative needs

• A selection of rehabilitation resources, publications, tools, and

materials (such as digital templates on which to file your

U.S. annual reports)

• A “How To” section to help you sort and analyze data in

The RAVEN Records System’s digital log

We have also included (on the RAVEN Records System CD)

our article from the IWRC’s Journal of Wildlife Rehabilitation

(November 2012). The article compares the prior USFWS annual

report forms with the most-recent version and gives instruction

on how to use the newest forms.

The RAVEN Wildlife
Rehabilitation Records
System and User Manual
Version 2.0
In September of 2011, the U. S. Fish

and Wildlife Service (USFWS)

completed revisions to the 3-202-4

form on which to file mandatory

annual reports. This had been the first

major revision in many years. There

were still five (5) sections, but there

were changes in the order and some

content of the prior sections.

A 2014 expiration date was given

for the 2011 version of the form.

The RAVEN Wildlife Rehabilitation

Records System and User Manual are

revised each time any government-

driven changes occur. At the time of

purchase, all textual directions and

graphics in this User Manual are in

compliance with current documents

and information required by the

Migratory Bird Office of the USFWS.

In addition, other permit-related

forms (such as applications and

transfers of non-releasable birds) are

occasionally revised by the USFWS.

Your RAVEN Records System CD

contains the most recent forms

available at the time you purchased

The RAVEN Records System.
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International Wildlife Rehabilitation Council (IWRC). 2009. IWRC Mission, Goals and

Bylaws. http://www.iwrc-online.org/about/about.html (Accessed 11/1/09).

Lindsey, K. 2010. Editor’s Corner: This was not a “good news” summer. Journal of

Wildlife Rehabilitation 30(3): 4.

Why are rehabilitation data important?
Beyond required reports, there is a further value of rehabilitation

data that isn’t always recognized. It has become inarguably clear

that the value of rehabilitation is not limited in impact to the

individual animals we attempt to heal and release. Indeed, as a

collective force, “Wildlife rehabilitation provides unique insights

into issues affecting wildlife populations, species, and habitats, and

contributes to wildlife conservation and protection worldwide”

(IWRC 2009). You don’t have to be a large organization or clinic to

‘provide unique insights into issues affecting wildlife.’ Every piece

of data you collect about the animals you acquire, and about the

care you give them, represents information that is not specifically

collected by any other scientific endeavor concerned with wildlife.

With enough data, rehabilitators can track epidemics (such as

West Nile virus, endoparasites, or zoonotic diseases), quantify the

effect of some climatic events, and statistically evaluate the

anthropogenic (human-caused) disturbances that harm our

wildlife. A trend seen in your immediate vicinity may be reflected

across your state or province. If enough information can be

collected and analyzed, a large, regional dataset may reveal that

a trend is not just a local phenomenon but is occurring at the

population level.

In addition, many rehabilitators collaborate with universities

and museums, for which they provide region-specific wildlife data,

not available from any other source, as well as actual animal

specimens that can be accessioned into scientific collections.

In an editorial discussing the response of rehabilitators to the

Gulf oil crisis, Kieran Lindsey (Editor of The Journal of Wildlife

Rehabilitation) stated:

“We have a unique opportunity to let the world—both the

public and our fellow wildlife professionals—know about

the integral role wildlife rehabilitators have played in this

response… It’s time for rehabilitation—and rehabilitators—

to come out of the shadows and be recognized as valuable

members of the wildlife conservation team.”

(Lindsey 2010)

The RAVEN Records System

digital acquisition log

has two features that will make

your data entry easier:

1.  FORMULAS that AUTOMATICALLY

 FILL IN CERTAIN DATA FIELDS

There are 11 fields in the digital log

that contain formulas. These fields

“auto-fill” and have a RED box across

the top of the column to remind you

that you don’t need—or want—to type

in these columns.  

2. “DROP-DOWN” LISTS so you DON’T

 HAVE TO TYPE EVERYTHING.

These lists allow you to simply click

on the correct data rather than having

to type every word. This feature also

ensures a standardized terminology

so that you can sort and analyze data

with ease.

(See analysis examples on page 8)
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What is in the RAVEN User Manual?

TAB 1. The RAVEN Project

The 16 pages in Tab 1 present information about

The RAVEN Project and wildlife rehabilitation as a discipline.

We also explore the laws and regulations that affect our

activities, the permits that govern our work, and the

“wonderful” world of required annual reporting.

The RAVEN Wildlife Rehabilitation Records System © 2013 The RAVEN Project                          � 
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TAB 2. The RAVEN Records System

Tab 2 is 46 pages of detailed descriptions and tables about

the digital RAVEN Acquisition Log, which is the foundation of

the entire system. The data fields in the log are organized under six

information categories: Acquisition Information; Baseline Annual

Report Information; Animal Information; Detailed Disposition

Information; Rescuer Information; and Money Information.
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ANIMAL GROUP 

— Alphabetical — 

A – Amphibian, Domestic  

A – Amphibian, Non-protected  

A – Amphibian, Protected 

B – Bird, Domestic 

B – Bird, Non-protected  

B – Bird, Protected 

F – Fish 

I – Invertebrate 

M – Mammal, Domestic 

M – Land Mammal, Non-protected 

M – Land Mammal, Protected 

M – Marine Mammal, Non-protected  

M – Marine Mammal, Protected 

R – Reptile, Domestic 

R – Land Reptile, Non-protected  

R – Land Reptile, Protected 

R – Marine Reptile, Non-protected  

R – Marine Reptile, Protected 
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The RAVEN Records System is strictly digital. However,

the CD contains all the files needed to print out and

create the User Manual notebook featured on page one

(i.e., the notebook and printing are not included).
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Highlights of three features described in Tab 2.

Primary Cause of Encounter

Primary Condition–Injury

180-day Tracking Information

One of the driving forces during the creation

of the RAVEN Records System was the importance

of rehabilitators using consistent terminology.

Consider the “cause of encounter” (COE), one of the most varied

and complex pieces of information we gather upon animal intake.

For example...

The primary Cause of Encounter (COE) is

the one main event or situation that caused

an animal to be brought for rehabilitation. 

The RAVEN Records System also standardizes 158

condition–injuries within 20 major categories:

COATED w/SUBSTANCE MISSING – Body part(s)

CONDITION NEUROLOGIC

DISEASE NO VISIBLE Injury–Pathology

DISLOCATION PARASITES

FEATHER – Damage or loss RESPIRATORY

FRACTURE SHELL – Damage or loss

HEALTHY SKIN – Damage or loss

IMMATURE TOXICITY

INFECTION OTHER

INJURY – By location or type UNKNOWN

“Well, I heard it hit the living room window. By the time I got outside, my cat had it in her

mouth. I got it away from her and put it in a box in the bathroom. When I went in to check

on it later, it had revived, flew into the family room, and went straight up into the ceiling fan,

which was on high speed. Then, when I was driving here, it got out of the box again and got

under the front seat… when I got to your parking lot, I had to use my windshield scraper to

push it out far enough to grab it. But I don’t think it’s hurt…”

ATTACK HUMAN – LEGAL [e.g., mitigation]

ATTACK – NATURE IMMATURE

CAUGHT IMMATURE – NATURE

COLLISION NATURE – BIOLOGICAL

DOA NATURE – STRANDED

DOMESTIC NATURE – WEATHER

FOUND IN/ON: TRANSFERRED

HAZARD OTHER

HUMAN – ACCIDENTAL UNKNOWN

HUMAN – INTENTIONAL

The RAVEN Records System standardizes 84

COEs within 19 major categories:

The primary Condition–Injury is

the one thing that is most life-threatening

to the animal’s continued survival or

eventual release. 

We must obtain prior authorization from the

USFWS to retain any bird longer than 180 days.

The RAVEN digital log will automatically calculate and provide

the exact date on which a bird will reach 180 days. This is based

on the intake date you enter. The log even has color-coding to help

you stay on top of interim dates; e.g., to let you know exactly how

long you have already had each avian intake.
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TAB 3. Diagrams of

   The RAVEN Records System

Tab 3 provides 22 pages of full-color diagrams

that provide a visual “walk-through” of each field

in the digital acquisition log. This section gives

you pictures that support the detailed textual

descriptions given in Tab 2.
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 The RAVEN Wildlife Rehabilitation Records System

INTAKE NO.
DATE

FOUND

DATE

ACQUIRED
B,C,E ANIMAL GROUP

SPECIES

CODE

ACQUISITION INFORMATION

If any AUTO-FILL column (under a red bar) doesn't seem to work, 

please see PAGE D-5 (Appendix D) of your User Manual . 

Need help? Call (505) 256-7607 or email jharden@nmia.com

TYPE YOUR GROUP / NAME HERE

The    

RAVEN

Project

The    

RAVEN

Project

Quick-reference Order of Information (and order it

prints) for your RAVEN Digital Acquisition Log

The log is designed to group categories of information to make your data entry easier—and w e’v e set the log to

print in a manner where each page reflects these groups. This allows you to choose certain parts of your animal

records for printing—if y ou don’t w ant to print the entire thing. The following diagrams describe how these

sections are formatted to print, and they list the data fields found in each log category/printed page.

The file is set to print

in the following order:

Each animal record spans across twelve pages. Each page will print about 20 rows (i.e., 20 records). This “Ov er,

then down” se tup allows you to print approximately 20 complete animal records in those 12 pages. However,

you may not want (or need) to print all information for each acquisition; in fact, most people don’t . [see “Print -

ing Tips” on page 77.]

ACQUISITION INFORMATION
(Category 1) prints as Page 1

You can enter your name or your organization

on this first screen. The page also includes:

• Animal Intake (Acquisition) Number*

• Date Found

• Date Acquired

• Animal Group

(Amphibian, Bird, protected, domestic, etc.)

• Species Code

BASELINE ANNUAL REPORT
INFORMATION
(Category 2) prints as Page 2

Species Inventory

• Species Common Name

• T otal [received]

Disposition

• Released

• Tr ansferred

• P ending

• E uthanized

• Died

• DoA

• Unknown

*The first column is frozen so that

the animal’s intake number stays

on the left of every page as you

tab through the log to enter or

review your data; this column will

also print on each page.

The appropriate

disposition from these

seven columns will be

automatically entered

by the log; see next page.

Chapter 24—

 The RAVEN Wildlife Rehabilitation Records System

INTAKE NO.

The    

RAVEN

Project

The    

RAVEN

Project

SPECIES

COMMON NAME
A–E TOTAL

A
Released

A–C
Transferred

A–D
Pending

A,C
Euthanized

A–C
Died

A,C,E
DOA

A,C
Unknown

A–C

Only birds with codes AUTO-FILL! 

Otherwise, type in the common name.

0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0

   ANNUAL REPORT INFORMATION; Required for Federal [and State] Reports

AUTO-FILL                    Never type in these columns

Species Inventory
A–E

    All columns with a heading this color THROUGHOUT THE SPREADSHEET are required for annual reports →

 Annual Report sections: 
A
Section A;  

B
Section B;  

C
Section C;  

D
Section D;  

E
Section E

Disposition
A–E
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ANNUAL REPORT

DROP-DOWN LIST:

There are a variety of

accepted purposes

for transfer to another permit.

[see complete list in Chapter 19]

A “P ermitted Group or Individual”

can be a zoo, a veterinarian, an

educational group, another rehabilitor,

or other organization that has

their own Permits. [see Chapter 19]

NOTE: Section D of the

annual report is strictly

for Transfers outside

of your permit.

This is not for a transfer

to another subpermittee

working under your Permit.

Page 8: DETAILED DISPOSITION INFORMATION, continued

Page 9:

The annual report requires

that you list any bird you have

had for 180 (or more) days

and that is still in your

possession as of 31 December

of the report year.

The formulas in the digital log calculate:

• ho w many days an animal

   has already been held;

   (based on the Date Acquired)

• ho w many days to the deadline; and

• the e xact date you will reach the

   180-day deadline

   [see Chapter 20]

DROP-DOWN LISTS:

Both of these fields are for

keeping track of your records;

each has a drop-down list.

[see complete lists in Chapter 20]

ANNUAL REPORT

AUTO FILL

The RAVEN Records System provides

several types of Progress Notes (forms

are included on the CD). All of them are

explained in an appendix [see Tab 5,

Appendix B—R ehabilitation Tools].

Using them is optional; they are not

required under your permit or for

annual reporting.

The RAVEN Wildlife Rehabilitation Records System © 2010 The RAVEN Project

INITIAL PHYSICAL EXAM — YOUNG / ORPHAN ANIMAL

EXAM DATE/TIME _____________________   NUMBER OF SIBLINGS ______   Give each a separate acquisition number!

Gaping/Suckling? Y / N Color of gape _________________________ Color of flanges _______________________

Eyes open? Y / N Age at which eyes opened, if known ______________________________________________

G.I. Describe droppings: color, consistency ___________________________________________________________________

INITIAL WEIGHT(S) _________________________ Mean wt. (siblings) ______________ Avg. adult species wt. ________

SKIN/FEATHER/FUR __________________________________    ECTOPARASITES? ___________________________

Totally bare? Y / N Tail Length __________________ Skin color _________________ Bill Length ____________

Down? Y / N Length _____________________ Color _____________________________________________

Quills? Y / N Length _____________________ Color _____________________________________________

Feathers/Fur? Y / N Length ___________________ Color _____________________________________________

TEMPERATURE £ Warm to touch £ Cool to touch T = _______ degrees   C   or   F

DETAIL ACTIONS TAKEN

Hydration _______________________________________________________________________________________

Initial food  ______________________________________________________________________________________

Housing _____________________________________________________________________________________

Heat ___________________________________________________________________________________________

Placed with foster parent  [Give Details:] ___________________________________________________________________

DETAIL FIRST DAY BEHAVIOR:  ___________________________________________________________________

UNUSUAL CONDITIONS  ____________________________________________________________________________

GENERAL APPEARANCE: (Mark most-like; add down & color as desired)

SPECIES _____________________________     SEX (circle one)     M     F    Unk

AGE £ Unknown

Bird £ Egg £ Naked hatchling £ Feathered Nestling £ Fledgling

Mammal £ Newborn £ Baby £ Juvenile £ Adolescent 

Amphiban or Reptile £ Egg £ Newly hatched

Source  __________________________________________________________

Phone __________________ Address: _________________________________

City/State/Zip /County ____________________________________________

Where Found? __________________________  Date/Time Found ____________

Cause of Encounter ________________________________________________

Prior Care _______________________________________________________

Caregiver    1.  _____________________________________  Date ____________

2. _____________________________________  Date ____________

3. _____________________________________  Date ____________

4. _____________________________________  Date ____________

Person(s) consulted  ________________________________________________

BE SPECIFIC!
write on back
if necessary.

*Illustrations taken from Colin Harrison. 1978.

Field Guide to the Nests, Eggs, and Nestlings of No. American Birds.

Steven Green Press; Brattleboro, Vermont

        8 days

   36 hours            4 days     6 days              10 days

Date Received ____________________

Acquisition #________________

PRPRPRPRPROGRESS NOOGRESS NOOGRESS NOOGRESS NOOGRESS NOTESTESTESTESTES

YYYYYoung / Oroung / Oroung / Oroung / Oroung / Orphanphanphanphanphan

DISPOSITION
Date __________________________

£ DOA £ Not viable (egg)

£ Died £ Placed

£ Euthanized £ Pending

£ Released £ Unknown

£ Transferred (To another Permit)

Reason Euthanized:

________________________________

Where Released or Transferred:

________________________________

________________________________

f

NAKED HATCHLING FEATHERED NESTLING

OLDER ___________________

Checkmark appropriate codes on next page

Stages in growth of an altricial nestling (House Sparrow)

The RAVEN Wildlife Rehabilitation Records System © 2010 The RAVEN Project

INITIAL PHYSICAL EXAM — ADULT ANIMAL

EXAM DATE/TIME __________________________

NEUROLOGICAL
£ Alert, active £ Subdued, aware £ Passive, unaware

Wing (foreleg) Extend/Retract? R      Y / N L     Y / N
Feet (rear leg) Grasp/Retract? R Y / N L Y / N

PUPILS  Equal?      Y / N Reactive?      Y / N
G.I. Stool: Color, Consistency ______________________________  MOUTH £ Moist £ Dry Color  _________________

RESPIRATION £ Normal/Quiet £ Open-mouthed £ Noisy/Moist £ Slow £ Fast

PALPATE KEEL/MUSCULATURE £ Near Normal £ Thin £ Emaciated

INITIAL WEIGHT________________________ Minimum Energy Cost  {(BW
Kg 

).75 x K} = _____________________ Kcal.

SKIN/FEATHER/FUR ________________________________________ ECTOPARASITES? ________________________

FEET  Lesions? R     Y / N      L    Y / N TEMPERATURE   £ Warm to touch £ Cool to touch T = ____ degrees F or C

UNUSUAL CONDITIONS (Infection, copious saliva, smells, etc.) ____________________________________________________

LOCATION OF ALL INJURIES PRESENT — Use codes below.  (Adapt as needed for Amphibian or Reptile)

Laceration
Closed fracture

Open fracture        Missing parts: Feathers, fur, skin, scales (block off)

Air bubble Puncture/penetrating wound
 Hematoma/Edema       Discharge (from mouth, ear, eye, wound)

        Ventral

     Dorsal
      R

  L
            L       R

             R L           R        L              Ventral
Dorsal

123456712345671234567123456712345671234567

k

S

Date Received _____________________

Acquisition #________________PRPRPRPRPROGRESS NO
OGRESS NO
OGRESS NO
OGRESS NO
OGRESS NOTESTESTESTESTES

AdultAdultAdultAdultAdult

DISPOSITIONDate __________________________
£ DOA

£ Not viable (egg)
£ Died

£ Placed£ Euthanized £ Pending£ Released
£ Unknown£ Transferred (To another Permit)

Reason Euthanized:________________________________
Where Released or Transferred:________________________________

________________________________

EXAM NOTES ________________________________________________________________________________________

______________________________________________________________________________________________________

______________________________________________________________________________________________________

______________________________________________________________________________________________________

Checkmark appropriate codes on next page

f

*Illustrations byMichele Peters, 2000

SPECIES _____________________________     SEX (circle one)     M     F    Unk

AGE
£ Unknown
Bird £ Hatch year £ Adult £ Other __________________

Mammal £ First Year £ Adult 
Amphiban or Reptile £ Independent

Source  __________________________________________________________

Phone __________________ Address: _________________________________

City/State/Zip /County ____________________________________________

Where Found? __________________________  Date/Time Found ____________

Cause of Encounter ________________________________________________

Prior Care _______________________________________________________

Caregiver   1.  _____________________________________  Date ____________

2. _____________________________________  Date ____________

3. _____________________________________  Date ____________

4. _____________________________________  Date ____________

Person(s) consulted  ________________________________________________

BE SPECIFIC!write on backif necessary.
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For larger cities, knowing the quadrant of the city in which something

was found can be useful to determine “hot spot s” and assist in r elease

decisions; it also can be revealing as to highly-used urban habitats.

An e-mail address is useful for creating digital

mailing lists for newsletters and fundraising

or for announcing activities.

Page 11:

When you receive animals directly from any Animal

Control officer, it is helpful to get this information—

particularly if the agency has an open legal case for the

animal or if you need more detailed information about

the cause of encounter, location found, and so forth.

RESCUER  INFORMATION

Portions of Rescuer Information are needed for annual reports—and other part s fall under the record keeping

required by our Standard Conditions. Beyond the regulatory aspects, this section is also useful for a

surprising number of situations:

• Y ou can alert the finder when an animal turns out to be rabid (or has plague, etc.);

• In the r are instances when you may need to involve Law Enforcement

  (i.e., the person with five captive “pe t” r aptors or a lynx);

• When an unusual species—or st ate record—is r eported and more-detailed information is

  needed about the exact location where something was found (i.e., the exact tree in the park);

• T o track those all-important donations from rescuers and to create a contact list for future

  fundraising.

This field provides a method

for grouping your rescuers

into distinct categories.

Enter either “pri vate

individual” or the name of

the agency or organization

with whom the rescuer is

connected.  [see Chapter 21]

Page 10:

NOTE:

You will not have to

type “pri vate individual” on

every applicable record—

after the first time, Excel will

recognize it each time you start

to type it and will fill in the rest

of it (unless you have an

organization that starts with the

same letter(s); then just keep

typing until you get to the first

unique letter.

This will occur for any repeated

name or phrase.

The rescuer’s  state is required for annual

reports (as opposed to needing the state

and county where the animal was found).

The rescuer’s count y is also required; that

field appears in the next page of the log.

[see Chapter 21]

ANNUAL REPORT

Remember to use consistent

terminology in this field so that it

will sort into a clean, concise list.

The result will be useful for

education programs, research

grants, and general fundraising—

because you can evaluate how often

Game and Fish, the Park Service,

Animal Control, or other groups

have turned to you for assistance!

ANNUAL REPORT [see Chapter 21]

[Category 5]

The last five pages of Tab 3 contain

both text and diagrams that explain

the RAVEN Excel templates for

your rehabilitation and education

annual reports to the U. S. Fish and

Wildlife Service.

A paper log (optional) to gather data

when animals arrive; it corresponds to

fields in the digital acquisition log for

when you have time to enter your

data.
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TAB 4. RAVEN Research & Analysis

Next you’ll find 18 pages that explore some of the analyses

you can do with your rehabilitation data. One of the greatest

aspects of this system is that all the research and analysis can

be done with the very same data you had to capture anyway for

annual reporting. As a matter of fact, every single example given

in Tab 4 is from research projects that used only data gathered

with the RAVEN digital acquisition log.

The charts on these three pages from the

manual were all done in Microsoft Excel.

Top left: Long-term acquisition data

revealing population increases in

Columbiformes.

Middle: Number and diversity of

species received.

Bottom right: Comparisons of

anthropogenic and natural

causes of encounter and mortality.

The RAVEN Wildlife Rehabilitation Records System © 2013 The RAVEN Project                          �� 
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Comparison of Target Species Removed from the Population 

by Natural or Anthropogenic Causes (%) 
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GIS mapping

Geographic

Information System

(GIS) technology is

the ultimate tool for

analyzing location

data. Should you

have access to GIS

software, your rehabilitation data can also be used to confirm

habitats where certain species are concentrated, explore changes

in distribution over time, or determine what areas generate

a lot of intakes (or rescuers).

At left: [Top] GIS-based computer modeling was used to determine

optimal release sites for Scaled Quail (Callipepla squamata)

in Bernalillo County, New Mexico, USA.

[Bottom] Locations found were mapped to reveal “hot spots” for

Mourning Dove (Zenaida macroura) intakes in Albuquerque, NM.



The RAVEN Wildlife Rehabilitation Records System

© 2013 The RAVEN Project 9

TAB 5. Appendices
There are four Appendices in Tab 5 that encompass 70 pages

of information including some non-U.S. laws and regulations,

tools and resources to support your rehabilitation activities, and

many tips for using the RAVEN Wildlife Rehabilitation Records

System and its various applications.

Appendix A  —  International Law Regarding

Appendix B   —  Rehabilitation Tools

Appendix C   —  Rehabilitation Resources

Appendix D   —   “How To…”  Tips

The RAVEN Wildlife Rehabilitation Records System ©2013 The RAVEN Project

INITIAL PHYSICAL EXAM — ADULT ANIMAL
EXAM DATE/TIME __________________________

NEUROLOGICAL £ Alert, active £ Subdued, aware £ Passive, unaware

Wing (foreleg) Extend/Retract? R      Y / N L     Y / N Feet (rear leg) Grasp/Retract? R Y / N L Y / N

PUPILS  Equal?      Y / N Reactive?      Y / N

G.I. Stool: Color, Consistency ______________________________  MOUTH £ Moist £ Dry Color  _________________

RESPIRATION £ Normal/Quiet £ Open-mouthed £ Noisy/Moist £ Slow £ Fast

PALPATE KEEL/MUSCULATURE £ Near Normal £ Thin £ Emaciated

INITIAL WEIGHT________________________ Minimum Energy Cost  {(BW
Kg 

).75 x K} = _____________________ Kcal.

SKIN/FEATHER/FUR ________________________________________ ECTOPARASITES? ________________________

FEET  Lesions? R     Y / N      L    Y / N TEMPERATURE   £ Warm to touch £ Cool to touch T = ____ degrees F or C

UNUSUAL CONDITIONS (Infection, copious saliva, smells, etc.) ____________________________________________________

LOCATION OF ALL INJURIES PRESENT — Use codes below.  (Adapt as needed for Amphibian or Reptile)

Laceration Closed fracture Open fracture        Missing parts: Feathers, fur, skin, scales (block off)

Air bubble Puncture/penetrating wound  Hematoma/Edema       Discharge (from mouth, ear, eye, wound)

        Ventral      Dorsal

      R   L             L       R

             R L           R        L

              Ventral Dorsal

1234567
1234567
1234567
1234567
1234567
1234567

k
S

Date Received _____________________

Acquisition #

DISPOSITION

Date __________________________

£ DOA £ Not viable (egg)

£ Died £ Placed

£ Euthanized £ Pending

£ Released £ Unknown

£ Transferred (To another Permit)

Reason Euthanized:

________________________________

Where Released or Transferred:

________________________________

________________________________

EXAM NOTES ________________________________________________________________________________________

______________________________________________________________________________________________________

______________________________________________________________________________________________________

______________________________________________________________________________________________________

Checkmark appropriate codes on next pagef
*Illustrations by

Michele Peters, 2000

SPECIES _____________________________     SEX (circle one)     M     F    Unk

AGE £ Unknown

Bird £ Hatch year £ Adult £ Other __________________

Mammal £ First Year £ Adult 

Amphiban or Reptile £ Independent

Source  __________________________________________________________

Phone __________________ Address: _________________________________

City/State/Zip /County ____________________________________________

Where Found? __________________________  Date/Time Found ____________

Cause of Encounter ________________________________________________

Prior Care _______________________________________________________

Caregiver   1.  _____________________________________  Date ____________

2. _____________________________________  Date ____________

3. _____________________________________  Date ____________

4. _____________________________________  Date ____________

Person(s) consulted  ________________________________________________

BE SPECIFIC!
write on back
if necessary.

PROGRESS NOTES  —  ADULT

The RAVEN Wildlife Rehabilitation Records System © 2013 The RAVEN Project  
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Web Resources—BIRDS 
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Recommended Field Guides—BIRDS 
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The Sibley Field Guide 
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Appendix B  —
Rehabilitation Tools
Progress notes, phone logs,

and other printable tools

Appendix C  —  Rehabilitation Resources
Appendix C is 20 pages of rehabilitation- and

wildlife-related organizations, web resources,

field guides, and selected references for

amphibians and reptiles, birds, mammals, and

other critters.

Wildlife Rehabilitation
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HOW TO… WORK IN THE LO
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How to… popu
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ber f
ield 

 

How d
o I put

 in my own 
intake

 numbers? 

������
	
��	

�����
�����

�������
������

������
����
	

	������
���
�

������
������

������
��������

������
������

���

������

	����

�����
��	���

��	����
������

�������
�����	


�����
���
�

�������
�		����

������
�������

��
���
�������

������
�

�����
������

�����
�����	

�����
����	�

���	��
������

�������
��

 � !������
��"���

������
�������

������
���#�$�

���$���
�����%

���		��
������

������
������

������&
������

���	��
��'��

������
������

��		$�&
����
��

�������
��	��

������
��		�&%

��������
������

�����
������

�����(	
�������

������	
	$�
��

�

�����	
	�����

�����
���$���

�����)�
���*��

��
���
���
��

�����+
��		����

�������
�����

������
��,���

	����

)+-(. /
.000 

�*�����
��
��

�����
�������

�����
�Tab 2

$������
��	�
���

����
��������

##����
�������

����

������
�����

������
������

1� (	�����
������

�		��#�
������

�����

�����

����$��
�2����

2�����
�����

���#���
������

������
��		���

�	�
��
��

����
�
�����

������
������

��#��
������

�
���
	�������3�4!

��	�����
�����	

�����
������

������

/� 5��#�
�����

������
�����	

����&
������

�����
�����	

	��,��
�,���

���		��
������

��	��
������

������#
���

���
��
���	��.

��#���

���	��

����56
-789��

��#���
���	��

���7��
�
��	��#

������
�����

�����
�����

�����	
	�


�����
���$��

��2�	��
�����

�		�����
���#��

����		�
�����

�������
������

�������
�		��,

���,���
�	����

������

���56-
789���

�#���
���	��

���

:� (����
������

�	����
�����

�����
�������

��#�
�
�����

������
�����

�	�
��
������

������
		��,�

��,���
���


����
��	����

�����
�����

��
����
����!�

���	��
#�����

�����
���;��	

	�����
�����

������
�		����

�����

��	���
���!��

�$�<��
��	�����

����
��
�		���


�����
��	����

������
������

�����
���	��

������
�����

�����
���


���<�
�����

������
��'4!�

-����#
������

	�����

� ���������5
6-789

��� ����
� � � � � � � � � � '4!�-

�

���� ���� 

The RAVEN Wildlife Rehabilitation Records System © 2013 The RAVEN Project                          ��� 

HOW TO… UTILIZE THE LOG 
How to… use the log for reports and analysis 
�

How do I transfer my log data to Section A of the U.S. Rehabilitation annual report? 
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TAB 6. Literature Cited and Index

Appendix D  —  “How  To…”  Tips

The 24 pages found in Appendix D include

both text and detailed diagrams to explain:

HOW TO… WORK IN THE LOG

HOW TO… UTILIZE THE LOG

HOW TO… PRINT THE LOG
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You may want to locate the many

documents referenced throughout

the User Manual, so we provide

a complete bibliography.

(Some documents are included

on the RAVEN Records System CD)

Lastly (you guessed it), there is

an exhaustive Index to direct you

to each discussion about any topic.
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1_RAVEN_User_Manual
RAVEN_v2_Front_Cover.pdf ............................................................................................................................. 1,341 KB
RAVEN_v2_Tab_Dividers.pdf* ..................................................................................................................... 1,705 KB
RAVEN_v2_Wildlife_Rehabilitation_Records_System.pdf ....................................................................... 357 KB

2_RAVEN_Records_System

RAVEN_Template_USFWS_Digital_Annual_Report_EDUC.xls ............................................................... 163 KB

RAVEN_Template_USFWS_Digital_Annual_Report_REHAB.xls ............................................................ 234 KB
RAVEN_v2_DIGITAL_Rehabilitation_Acquisition_Log.xls ................................................................... 3,548 KB
RAVEN_v2_PRINT_Rehabilitation_Acquisition_Log.xls ............................................................................. 21 KB

3_RESOURCES

1 A_REHABILITATION_TOOLS

RAVEN_Museum_Toe_Tags.pdf .............................................................................................................. 25 KB

RAVEN_Phone_Log.pdf ............................................................................................................................... 17 KB
RAVEN_Progress_Notes_Adult.pdf ...................................................................................................... 118 KB
RAVEN_Progress_Notes_Daily_Records.pdf ...................................................................................... 40 KB
RAVEN_Progress_Notes_Minimal_Care.pdf ...................................................................................... 50 KB
RAVEN_Progress_Notes_Young-Orphan.pdf ................................................................................... 137 KB

1 B_UNITED_STATES_REGULATIONS_and_FORMS

1 LAWS_ACTS_ORDERS

16_USC_703-712_MBTA_1918_Synopsis.pdf ..................................................................... 25 KB

16_USC_1531_Endangered_Species_Act_1973.pdf ........................................................ 268 KB
16_USC_3371_Lacey_Act_Synopsis.pdf ................................................................................ 16 KB
50_CFR_13_General_Permit_Procedures.pdf ..................................................................... 98 KB
50_CFR_21.27_Special_Purpose_Permits.pdf .................................................................... 16 KB
50_CFR_21.31_Rehabilitation_Permit.pdf ........................................................................... 67 KB
66_FR_63349_2001_Rehab_Permits.pdf .............................................................................. 55 KB
68_FR_61123_Rehab_Permits_Oct_27_2003.pdf ............................................................ 111 KB
EO_13186_Protection_Migratory_Birds_2001.pdf .......................................................... 39 KB
USFWS_2000_Region_2_Empty_Nest_Policy.pdf .............................................................. 22 KB

1 PERMIT_DOCUMENTS

USFWS_21.27_SPPS-DEAD_Standard_Conditions.pdf ................................................... 17 KB

USFWS_21.27_SPPS-LIVE_Standard_Conditions.pdf ...................................................... 19 KB
USFWS_21.31_REHAB_Standard_Conditions.pdf ............................................................. 24 KB
USFWS_LIVE_Education_3-200-10c_Application.pdf .................................................. 447 KB
USFWS_Rehabilitation_3-200-10b_Application.pdf ..................................................... 454 KB

1 USFWS_REPORT_FORMS

USFWS_Education_Annual_Report_3-202-5.pdf ............................................................ 205 KB
USFWS_Rehabilitation_Annual_Report_3-202-4.pdf .................................................... 961KB

continued...

 

 

 

*Ask  your

printer or

copy center

to use

pre-cut,

5-bank tabs

The contents of your RAVEN Records System CD...
The RAVEN Records System CD contains the full-color User Manual, including the front cover
and tab dividers, as well as the specially designed Excel acquisition logs (print and digital)
and other tools useful for rehabilitation. Below is the complete list of folders and documents.
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3_ RESOURCES, continued

1 C_INTERNATIONAL_LEGISLATION_and_REGULATIONS

CITES_1973.pdf ............................................................................................................................................. 75 KB

ECUADOR_LIBRO_IV_de_la_Biodiversidad.pdf ................................................................................. 58 KB
ECUADOR_Executive_Decree_Legislation_Flora_Fauna.pdf ...................................................... 59 KB
PERU_Ley_Forestal_y_de_Fauna_Silvestre.pdf .................................................................................. 94 KB
PERU_Reglamento_Centro_de_Rescate_en_Peru.pdf .................................................................... 47 KB
UK_Protection_Birds_Act_1954.pdf .................................................................................................... 515 KB

1 D_SELECTED_REFERENCES

Cooper_2002_International_Regulations.pdf ................................................................................ 537 KB

Dolton_2001_mourningdove_pop01.pdf ...................................................................................... 3,681 KB
Harden_2002_Anthropogenic_Causes_Avian_Mortality.pdf .................................................... 167 KB
Harden_et_al_2006_Value_Rehabilitation_Data.pdf .................................................................... 424 KB
Harden_Russell_2012_Using_New_Annual_Report_Forms.pdf .......................................... 3,331 KB
Miller_2000_Minimum_Standards_WR.pdf ..................................................................................... 236 KB
Russell_Harden_2009_19-years_Rehabilitation_Data.pdf .................................................... 1,963 KB
Russell_Harden_2010_RAVEN_Pilot_Project.pdf ................................................................... 13,680 KB
Russell_Harden_FY2011_Statewide_Data.pdf ............................................................................ 2,226 KB

USFWS_2004_Blueprint_Future_Migratory_Birds_Plan_2004-2014.pdf ....................... 7,097 KB

 

[The contents of your RAVEN Records System CD...]

Hey Guys.
Just finished using RAVEN to
do my annual reports for the third
year running and wanted to thank
you again for all the hard work that
went into developing this system.
I remember the old days of following
an animal with a paper track forever
and then trying to collate it all at the
end of the year, and shudder to
think of how much time I spent.
Thank you – thank you – thank you.

Lisa Rhodin
Wildlife Center of Montana
at Montana Wild
Helena, Montana

(from an e-mail 25 January 2013)

“

”

The RAVEN Wildlife Rehabilitation
Records System, v2

The RAVEN Records System is available for US $70.00
through the online store of the International Wildlife
Rehabilitation Council (IWRC), who receive a percentage
to support their work. You do not need to be
an IWRC member to access the store:

http://theiwrc.org/online-store/literature

Direct orders are also available at the same cost.

The RAVEN Wildlife Rehabilitation Records System, v2
is a copyrighted product of The RAVEN Project, © 2013.

9620 Shoshone Road NE • Albuquerque, NM 87111

For additional information:

Anne C. Russell • (505) 604-0084 • ac.russell@hotmail.com
Janelle E. Harden • (505) 256-7607 • jharden@nmia.com


