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We don’t ask for much. . .

1. Have fun! 

2. Voice your opinion…

3. Ask questions……(I might have prizes) 

4. Answer questions…(I might have 
prizes) 

5. No snoozing…(I might also have a 
stack of car magnets)

Note: Contact info and resources provided last few 
slides.

Disclaimer: 

This presentation represents only a snippet of the full scope of Animal Help Now®!



Animal Help Now®

• What is it?
• Why was it developed?
• How does it work?

– iPhone examples

• Helper Database 
• Helper Accounts 

– Are YOU listed?

• Spread the word!
• What’s next
• How can WE help YOU?



What is it?

An innovative website and free smart  
phone application that directs people who 
encounter wildlife emergencies to the 
nearest, most appropriate help, including 
wildlife rehabilitators, rescues, hotlines, 
veterinarians who treat wildlife and 
humane wildlife control operators. 



Why was it developed?

Until Now®˄
Animal Help

There has never been an established, 
reliable service for the average person to 

find immediate, appropriate assistance for 
wildlife in need.



Why was it developed? (cont.)

What is the #1 reason finders give to 
explain why it took them so long to 

contact a rehabber?

“I didn’t know where to get help!”



“I didn’t know where to get help!” 
The Ramifications

• Increased delays = increased deaths
– Serious illnesses/injuries
– Finders less likely to seek help
– Stressful for finder => poor decision making

• Increased humans/domestic animal contact
– Public health implications
– Uninformed care (malnourished, under 

stimulated, etc.)

• Places undue burden on helpers
– Significant  time spent referring callers to 

appropriate helpers
– Level of care required increased



How does it work?



iPhone Examples



iPhone Example: Auto location 
detection

Address bar 
TOGGLE between 
user’s street 
address and user’s 
GPS coordinate 
location.

The app and the 
geo-position 
features even work 
without cellular or 
WIFI coverage!!

38.067797,-78.893044



iPhone Example: Wildlife 
Emergency Search 



iPhone Example: Search Results & 
Helper Details

Note: This 
message is 
displayed on 
the helper 
details 
screen for all 
rehabber 
listings. 



iPhone Example: Map Function



iPhone Example: 
Helper Details (cont.)

End of 
helper 
details 
screen



iPhone Example: Email Photo 
Function

joan@gmail.com

Email photo function
includes the user’s 
geo-location in the 
text of the email, by 
default. 

Default email text 
content, editable by 
user.

Scroll down in email to see photo.



Joan is a great teacher!

Here’s Joan’s classroom 
window today! 

She, along with >9,000 other 
AHNow fans, saw this ‘window 
strikes’ post  message on our 
Facebook page!



iPhone Example: Referral Function

Location icon

List includes 
cities where 
helpers are 
located



iPhone Example: Referral Function 
(cont.)



iPhone Example: Resources



COOL Features Summary

• Works 24/7

– Results show only helpers “open” at 
the time of the search

– Reduce time wasted finding help

• No cellular or Wi-Fi coverage 
needed

– True emergency app!

• Provides user geo-location -
helpers can find the animals 
quickly 



COOL Features (cont.)

• Email photo function

– Helps with triage, species id, locating the 
animal

• Referral function useful to

– Veterinary receptionists

– Rehabbers

• Resources button

– Wildlife rescue do’s and don’ts, and more

– Enhancements coming soon



Helper Database: Overview

• Sources:
– Published state licensing agency rehabber lists
– USFWS licensed facilities list
– Staff/Volunteer research
– Get Listed! requests

• Wildlife Rehabilitators
– Centers
– Home-based individuals
– Home-based networks

• Rescue organizations
• Hotlines
• Veterinarians who treat wildlife
• Humane wildlife control operators



Helper Database: Goals

• Complete 

• Helper outreach – all helper types

• Get Listed! requests

• Timely 

• Updates from state licensing agencies

• Remind helpers to update accounts 

• Accurate

• Helper outreach – update accounts!!

• Routine quality assurance checks



Helper Database: Maintenance 

• Grant to improve data maintenance
– $25K (2015)

• Licensing agency updates
– State agencies surveyed

• Routine quality assurance checks
– Timely
– Periodically

• Helper reminders
– Periodic email, Facebook posts, State Association 

news blurbs, other?

• Get Listed! requests
– license verification required



Helper Accounts

• Helper portal on www.ahnow.org

• Username/Password 

• Administrative use fields
– Contact first and last name

– Private email address

– Street address –IMPORTANT! 

• Helper details 
– Information that appears in user search 

results 

– See iPhone examples  

http://www.ahnow.org/


Helper Accounts (cont.)

• Easy to use!

• Login, review and update in just a few 
minutes!
– Default values include hours

– Customize

– Ensure accuracy

• No computer?
– No problem! 

– Call me – I will do it for you!

– Request instructions (email us)

The success of AHNow depends on it!



Do YOU have an account?

• Does your state agency publish a list of 
licensed rehabbers on its website?
– Are you on it?

• Do you represent a USFWS licensed rehab 
center?

• Yes to either => you have an account!
• Account => your profile appears in the 

search results
– Incomplete?
– Inaccurate?

• Please ask us for your 
username/password (and login)!



Not Listed? Get Listed!
• Please check first

– Email me

– Use the app to see results in your area 
(between 9am-8pm is best!)

• Go to www.ahnow.org

– Click on Get Listed! 

– Direct url: http://bit.ly/AHNowGetListed

http://www.ahnow.org/
http://bit.ly/AHNowGetListed


Help Us Spread the Word!

• Resources available to you (free)
– website links (HTML code provided)

– public “share” graphic

– center posters

– brochures

• Share 
– social media

– your veterinarians

– everywhere!

• Contact us for materials



Spread the word (cont.)

• Link to Animal Help Now from your website

• www.ahnow.org/media.php

– Graphics and HTML code provided

• Example

http://www.ahnow.org/media.php


What’s Next 

• Expand assistance to wildlife 
rehabilitation community
– Continue public education 

– Improve public resources page 

– Respond to rehabber requests for assistance

• Assist with recruitment of new rehabbers
– Increase public awareness of wildlife 

rehabilitation

• Encourage user donations to rehabber 
– Upon drop-off

– Via AHNow



What’s Next (cont.)

• Expand database
– Veterinarians who treat wildlife
– Humane wildlife control operators
– Helper types

• Animal Control? 
• State Patrol?
• Wildlife Agencies?

• Expand outreach 
– Animal control officers
– Law enforcement agencies 
– General public

• International wildlife functionality expansion
– English speaking country first (i.e., Canada)
– Tell us where you want to see AHNow!



Wrap-up

• Please request your account username 
and password

• Please login, review and update your 
account

• Please share information with 
colleagues

• Please spread the word among the 
public

• Please keep in touch



References & Resources
• Google Group

• Now accepting join requests!

• https://groups.google.com/forum/#!forum/ahnow-helper-
resources

• Facebook
• AHNow Wildlife Helper Resources

• https://www.facebook.com/AnimalHelpNowWildlifeHelperRe
sources

• Available by email request (elenar@ahnow.org) 
• Helper Profile Update Instructions

• Rehabber FAQs documents v1.9

• Home-based Rehabber Networks
• Please contact Elena to update and/or set-up member 

profiles (elenar@ahnow.org) 

https://groups.google.com/forum/#!forum/ahnow-helper-resources
https://www.facebook.com/AnimalHelpNowWildlifeHelperResources
mailto:elenar@ahnow.org
mailto:elenar@ahnow.org


How can we help you?

Animal Help Now® wants to hear from

YOU!
info@ahnow.org

mailto:info@ahnow.org


A program of

Animal Help Now 

2525 Arapahoe, E4-705

Boulder, CO 80302

303-543-0755

www.ahnow.org

info@ahnow.org

Facebook/Twitter at AnimalHelpNow

Elena Rizzo, researcher/rehabber liaison

elenar@ahnow.org

518-871-1231

Thank You!

http://www.ahnow.org/
mailto:info@ahnow.org
mailto:elenar@ahnow.org

